
Do's

DO EMPATHIZE WITH YOUR
CUSTOMER'S NEEDS

DO'S & DONT'S OF 
DESIGN THINKING

Follow these do's and don'ts of Design Thinking to enhance your
innovative capacity.

Don'ts

DON'T ASSUME YOUR
CUSTOMER'S NEEDS

DO ASK FOR FEEDBACK DON'T KILL YOUR IDEAS

DO KNOW YOUR WHY DON'T ISOLATE YOUR
THINKING

DO SPRINT TOWARDS A
SOLUTION

DON'T FREEZE UNDER
PRESSURE

DO USE GAMESTORMING TO
ENHANCE YOUR DESIGN

THINKING

DON'T BE A PERFECTIONIST

DO THINK BROADLY DON'T IDLE

DO ENGAGE IN ACTIVE
LISTENING

DON'T DRAW CONCLUSIONS
FROM BIASED SAMPLES

DO WEIGH THE IMPACT VS.
FEASIBILITY

DON'T FORGET THE USER


