
 



  

   



The IT Infrastructure Library (ITIL) is a framework for IT service management that describes the 

best ways to provide IT services. ITIL’s systematic approach to IT service management (ITSM) 

can assist organizations in managing risk, enhancing customer relationships, establishing cost-

effective procedures, and creating a stable IT environment that supports growth, scale, and 

change. 

 

Its main goal is to create predictable IT environments, enhance efficiency and achieve high ser-

vice quality. As technology becomes a crucial component of every business unit, ITIL has always 

placed a strong emphasis on integrating IT into the business. The most recent version of the 

ITIL framework, ITIL 4, keeps the initial objective while placing a higher emphasis on fostering 

an adaptable and agile IT department. 



In its history, ITIL has undergone numerous  

modifications. When ITIL V2 was introduced in 2000, the 

original 30 books of the ITIL were first condensed into  

seven books, each of which focused on a different aspect 

of IT administration. The ITIL was later condensed into five 

volumes with 26 processes and functions as part of the 

ITIL Refresh Project in 2007, which is known as the ITIL 

2007 edition. Another upgrade, titled ITIL 2011, was  

released by the Cabinet Office in 2011. There were still five 

volumes, and ITIL 2007 and ITIL 2011 were very similar. 

 

The 2019 release of ITIL 4 keeps the same  

emphasis on process automation, service management 

improvement, and IT department integration. But it also 

modernizes the framework to accommodate for and  

respond to contemporary tools, software, and technology. 

The IT department has expanded to become an essential 

part of every organization since ITIL's last update, and the 

new framework takes this into account by being more  

agile, flexible, and collaborative. 



Seven guiding principles from the most recent ITIL Practitioner Exam, which addresses organizational 
change management, communication, and measurement and metrics, are included in ITIL 4.  
These principles include: 

Benefits of using ITIL include: 

 

Low cost & high quality of IT service 

Greater customer satisfaction  

Standards and guidance 

Increased business productivity 

Improved resource utilization 

Enhanced third-party service delivery through the specification of ITIL or BS15000 as the 
benchmark for service delivery in services procurements 

Assisting companies in minimizing risk, disruption, and failure 

Establishing & maintaining customer relationships 

Putting in place cost-effective procedures 

Establishing a solid environment that nonetheless permits development, expansion, and 
change 

Focus on Value 

Start where you are  Progress Iteratively 
with Feedback 

Collaborate and 
Promote Visibility 

Think and Work  
Holistically 

Keep It Simple and 
Practical 

Optimize and  
Automate 



 Currently, there are certifications available through the official ITIL certification program, each of 

which attests to a different level of knowledge from the most fundamental to the level indicating  

significant overall expertise. AXELOS & PeopleCert offers 4 ITIL V4 certification levels that range from the 

ITIL Foundation level to ITIL master: 

ITIL 4 Foundation 

ITIL 4 Managing Professional 

ITIL 4 Strategic Leader 

ITIL 4 Master  

In conclusion, ITIL Certification will aid in 
understanding the ITIL Framework and 
Processes. This gives professionals a thor-
ough understanding of these techniques 
that they may utilize to promote business 
excellence in enterprise IT environments. 
The certification will make employees more 
desirable as these employees become 
more knowledgeable, confident, and relia-
ble. Therefore, ITIL-certified individuals are 
desirable hiring candidates for IT positions.  
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